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PATHFINDER™

PARTS NAVIGATOR
Find part numbers fast

Pathfinder™ Parts Navigator is a self-service parts identification tool.
v" Improve order accuracy
v" Win back time

v More service calls 2
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Benefits

+ Encore: NN1, NL1, NA1, NP3, NPB, NF8, NGO, DEF Cabinet
+ Atlas: 9853KXTW1DF, 9153KF, 9216KZ

* Reduces the learning curve
+ Gets new Techs working independently fast

+ Techs can focus on repairs - no recruiting other Techs to identify a part
+ No waiting on Gilbarco Customer Support

* Reduces ordering errors
+ Fewer wrong parts orders means less unwanted inventory

Gilbarco Dispenser CAD visual models

Technician Training Tool

Self-Service Parts Identification

Inventory Control

+ Enter a Dispenser serial number or choose the model number
+ Click on a part in the 3D rendering to see a CAD image and part details

Enter a Dispenser serial number

+ Search the Bill of Material for multiple Dispenser types
Serial BOM Tab + Graphics Template ID

+ Cable Photos

+ View MDEs

+ Enter cable connection points to find cable details

CAD Visual Pick Tab

Cable'iEglab * Verify cables with a photo

Part Look-up + Enter a part number for verification
. + |dentify kit components

Kit BOM + View MDEs

Obsolete Parts + Alternative part recommendations

Specifications

+ Internet connection. Browser-based, works with all browsers.

Operating requirements + Annual subscription

Contact Us
Request a demo: email partssales@agilbarco.com

Subscribe: https://shop.gilbarco.com/pathfinder-parts-navigator/

“I find parts in 5 minutes.”

“I like the 3D drawings, that | can zoom

in and find details such as bolts.”

“Pathfinder saves time that’s wasted on

pictures going back and forth via email.”

Service Manager Technician

“The objective is to make sure that | have the
correct part number. Being able to point and

“It’s awesome that this allows me to not

. " . . have to go through the Serial BOM.”
click on it is much easier than guessing.

Product Specialist
Buyer
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